NETWORK
OPERATIONS CENTRE
Giving users the experience they deserve

Network management has never been tougher than in the digital world. Businesses are dealing
with increasingly complex networks to support employees working from home and a growing
number of devices.
The Ulwembu Network Operations Centre (NOC) is the first line of defence against network disruptions or failures, and
oversees the network infrastructure, wireless systems, databases, firewalls and connected devices.
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Our end-to-end managed services
are designed to ensure optimal
network performance and
availability:
· Performance reporting and
improvement recommendations;
· Firewall and intrusion
prevention, monitoring and
management;
· Network discovery and
assessments;
· Optimisation and quality of
service reporting;
· Patch management and
whitelisting;
· Backup and storage
management; and
· Email management services.

The managed network operations services are integrated with the
Ulwembu service desk and Security Operations Centre (SOC). This allows
for the incorporation of dashboards and reporting, helpdesk ticketing,
and support call monitoring to ensure an excellent user experience; as
well as security monitoring, threat management and analysis.

tio

With full visibility into client
networks, Ulwembu uses leading
technologies to monitor, detect,
prevent and resolve network
issues.

Features of the integrated NOC
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NOC services

Process quality
and consistency

Compliance

Real-time reporting

Our fully integrated, end-to-end managed services monitor the physical infrastructure environment, such as fibre and the
network; the IP layer, including the datacentre and cloud services; and the application layer, with the addition of quick,
straightforward integration.

Incident management: Technicians
ticket and categorise any issue based on
the alert type and severity, along with
other criteria such as escalation policies
to ensure the timeous resolution of issues.

Clients have visibility of open tickets to
follow the call resolution activities,
including assigned priority and the
technician working on the issue.

Established protocols:

Incident reporting:

Clear-cut policies for incident
management, prioritisation and
escalation per client ensures
accountability and the delivery of
consistent services to our clients.

Incident reporting provides visual
analysis, thresholds, alarms, indicators
and trends, delivering intelligence that
supports on-going learning and smarter
decision making.

Ticket management:

Automation:

Scalability:

Our NOC tools automate repetitive
tasks, freeing up our level 1 staff to
focus on higher-priority issues.

The NOC services are flexible and
scale to meet specific client
requirements.

The NOC team
Our NOC technicians search for issues that could impede network speed and availability.

Event protocols

Collaboration

Clear roles

The team comprises
experienced resources who
work according to event
procedures and protocols that
are continuously adapted to
ensure relevance to the
changing technology
landscape and to clients'
business environments.

The team prioritises network
performance issues and
collaborates across
functions, such as the
security and other external
teams, to ensure optimal
responses and service
delivery.

Our team members are equipped with
client-specific knowledge and are
empowered to act quickly, under
supervision and within the guidelines of
the set policies and escalation tiers, to
respond appropriately to issues. Clear
role descriptions ensure that the
responsibility and accountability for
responses is clearly allocated.

Contact Ulwembu Business Services to experience a best-fit solution,
high levels of responsiveness and an innovative approach that delivers
enhanced process efficiencies and an improved user experience.
Sipho Ndlovu, +27 010 035 0029
sndlovu@ulwembubs.com

We make life better!
www.ulwembubs.com

