Company Profile

We make
life better!

Ulwembu
Business Services
is a black-owned management consulting
and information and communications
technology (ICT) services company.
We facilitate the transformation
of private and public enterprises
into automated, digitised organisations.

Value creation is our
mission

Our values underline
everything we do

At Ulwembu Business Services we
strive to create sustainable value for
our clients by providing and
managing strategic corporate
services, integrated technologies and
client-appropriate business solutions
that leverage people, processes and
technology.

Ulwembu Business Services strives to be the leading
provider of innovative, trustworthy technology solutions
through collaborative partnerships with our clients, our
technology partners and our people.

Our people are the
heart of the business
Our greatest strength lies in our
people who are experts in their
fields. Our team is committed to
exceptional quality and to producing
measurable results for our clients and
partners.

Our company values play an important role in
helping us to achieve these strategic objectives.

People-driven

Innovation

We’re committed to
building a better future
Our management team is passionate
about influencing the growth and
progression of South Africa. We are
committed to helping businesses and
communities move forward by
supplying, provisioning, implementing
and maintaining the right business
solutions effectively and affordably
so that they can influence, change
and improve the lives of the citizens
of our country.

Customer focus

Collaboration

Integrity

TECHNOLOGY OVERVIEW
Our Technology Services provide, maintain and manage end-to-end enterprise applications and
technology solutions that enhance operations, reduce total cost of ownership and support effective
decision making and business management.

ICT Infrastructure

Networking and Cabling

The supply, support and maintenance
of enterprise technologies ensure that
our clients' data is stored, protected
and accessible at any time, by the
right people. These include servers and
storage, data centres, network security,
virtualisation and hyper-converged
infrastructure.

Our networking and fibre optic
infrastructure solutions span the planning
and design of the network, to execution
and implementation, delivering value to
our customers through quality, speed and
innovation.

Advanced Automation and Control
Ulwembu uses leading technologies to help the commercial, residential development, hotel, retail
and healthcare industries to manage and automate their properties, enhancing the security,
convenience, and the guest and user experience. These integrated services span the elds of
advanced automation, control, security and data cabling.
Systems integration
Systems integration means seamless automated systems that are managed and controlled from a
single platform. One single window into the system provides valuable intelligence for informed
decision making, and helps to identify opportunities to save costs, enhance efciencies and
improve the user experience.
As a KNX certied partner and as one of the top implementers locally, Smart Integration is
qualied to integrate different manufacturer's products to create a backbone for effective
building management and automation. The stringent KNX procedures guarantees genuine
integration of all manufacturers' products, reducing the cost of ownership for the client and future
proong installations.

TECHNOLOGY OVERVIEW continued
Advanced Automation and Control continued
Access Control and CCTV

Integrated Building Management Systems

· Security access control and
identity management: Enables
integrated security, physical access
control and attendance solutions,
involving touch and touchless
devices as well as intelligent
access logs.
· Surveillance and CCTV: The
integration of the CCTV system
with the interior and perimeter
security and access control systems
delivers a holistic security solution.
These systems enable on-site or
remote monitoring, any time of the
day or night. Analytics, powered
by articial intelligence, provide
valuable information for
identifying trends and reducing
false alarms.
· Facial recognition: Facial
recognition technology offers
unparalleled security, reduces
health risks, and improves the
convenience and efciency of
access control and attendance.

Automated building management systems (BMS)
are the entry point for systems integration and
encompasses automation, security and
management solutions for the property portfolio
across various industries.

Monitoring and Control Centre
The monitoring and control centre is
operated through the Ulwembu
Network Operations Centre (NOC).
This managed service provides
remote monitoring and reporting
capabilities that support the
centralised management and control
of the building and related activities
within the physical environment. The
data and powerful data analytics
provide useful information for clients
to identify trends, reduce false
alarms, monitor and manage
consumption of energy and water,
and make prudent management
decisions that support optimal
security and effective property
management.

· Building automation, control and
optimisation: Optimising properties is a broad
eld that extends from water and electricity
meters, through alternate energy solutions and
controlled lighting, to blind control and more.
These solutions are customised for the specic
building requirements of the commercial,
residential development, hotel, retail and
healthcare industries:
- Heating and air conditioning
- CCTV
- Audio
- Lighting
- Blinds and curtains
- Appliances and plugs
- Irrigation
- Door communication
- Activity simulation
- Push button, smart and standard sensors
- Flexible control options
- Solar energy distribution
- Utility solutions
· Industry solutions: Building automation, control
and optimisation for the connected hotel, the
connected retailer and the connected
healthcare provider ensure that the solutions
are customised to meet their unique needs.
· Commercial apartment and home automation
for smart developers: These modern living
solutions offer developers the networking and
integration services for the control of
technology used in apartments and homes,
including fast installations, easy; and convenient
operation via smart phone applications, voice
commands, remote controls or touch.

MANAGED SERVICES OVERVIEW
IT Service Desk Management
Ulwembu Business Services delivers IT service desk management for its clients, helping to
manage their service operations and ensuring service delivery to their users against defined
service levels. As a result, we form a critical point of contact between the IT users and our
client's IT services function. The offering involves managing incidents and service requests, as
well as IT-related communications with the client's users. The managed service applies leading
industry standards and can be applied to multi-vendor environments.
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MANAGED SERVICES
OVERVIEW continued
Network Operations Centre
The Ulwembu network operations
centre (NOC) is the first line of
defence against network disruptions or
failures, and oversees the network
infrastructure, wireless systems,
databases, firewalls and connected
devices. With full visibility into client
networks, Ulwembu uses leading
technologies to monitor, detect,
prevent and resolve network issues.
Services:
· Performance reporting and
improvement recommendations
· Firewall and intrusion prevention
system monitoring and
management
· Network discovery and assessments
· Optimisation and quality of service
reporting
· Patch management and whitelisting
· Backup and storage management
· Email management services

Security Operations Centre
The Ulwembu security operations
centre (SOC) is focused on protecting
customer data and intellectual
property from external threats by
preventing security failures that
directly impact on the company’s
operations, reputation and
sustainability. It is equipped with
cybersecurity specialists who provide
services that identify, investigate and
resolve security issues proactively,
including:
· Intrusion detection;
· Events management;
· Tool management; and
· Reporting

CONSULTING OVERVIEW
Our Business and ICT Consulting teams comprise experienced technical experts, field specialists and
business analysts that are focused on improving performance, streamlining processes, delivering
comprehensive ICT solutions and creating business efficiencies for our clients. They form the centre of
enterprise development that service and support business using innovative strategies and proven
methodologies.

Enterprise Programme
Management Office
A specialised competency that
expedites and manages all
programme office requirements as well
as the governance of improvement and
IT projects across public and private
organisations.

Resourcing Services
An end-to-end recruitment solution
that supplies and manages quality
ICT resources on short-term and
fixed-term contracts, as well as
permanent placements.

ICT Consulting
Business Process
Outsourcing
Managed services that enable our
clients to focus on growing their
business while we conduct their business
process mapping, management and
automation in the functional areas of
human resources, finance and
information technology.

Our ICT consulting services
encompass full life-cycle solutions
from ICT blueprints and strategy,
through systems analysis and
application infrastructure, to security
and technology architecture.

SMART BUSINESS
OVERVIEW
Data is the driving force behind
effective decisions. Our Smart
Business competency focuses on
customising and integrating
applications and data to
enhance our clients' data
processing and their ability to
achieve a higher level of
workflow automation. As a
result, we're able to provide
deeper insight into the
performance across business
functions.
These solutions encompass:
· Enterprise resource planning;
· Customer relationship
management;
· Business intelligence;
· Business process
management;
· Sales management;
· Supply chain management;
· HR management; and
· Financial management.

As a value-driven ICT
company, it is critical for
Ulwembu Business Services
consultants to have a deep
understanding of up and
coming technology trends.
Ulwembu maintains an open
conversation with our clients to
understand their changing needs.

What makes us unique?
Ulwembu Business Services helps our clients optimise
their business investment and achieve the desired
outcome without compromising on the quality of our
services, by:
} Understanding their business challenges and
delivering on our promises in the right time and
within budget;
} Delivering innovative solutions that offer real
benefits and business efficiencies;
} Providing a consistent level of work;
} Focusing on developing client relationships through
open communications, hands-on involvement and
ease of engagement;
} Being actively involved in the daily operations at
our clients, buying into their vision and becoming
part of the team that drives their success;
} Using open source platforms where possible and
delivering other cost savings; and
} Living our values in everything we do.

Black Economic
Empowerment

Our solutions are powered
by our technology partners

Ulwembu Business Services is a black owned and
black managed South African company that is
passionate about our country's development.
The company’s empowerment status has been
verified as a Level One Contributor with 135%
procurement recognition in an independent audit
by Infocomm.

Technology is an enabler of transformation. Our
solutions are customised according to the specific
requirements of our clients, and depend on their size,
the type of project, as well as their specific challenges
and business objectives. As a management consultant,
we apply our expertise in advising and selecting the
most appropriate technologies from renowned
vendors that are best suited to the client's needs.

Wholly-owned Ulwembu
Business Services companies:

29 Waterford Office Park, Fourways, Johannesburg, 2191
Call: 010 035 0029
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Email: admin@ulwembubs.com

www.ulwembubs.com

